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Keeping in Touch

The budget and

the market
Being deep into budget season
at Maine Medical Center, I thought
this would be a good time to share
some thoughts about how our
budget approach reflects our
overall Medical Center strategy, as
well as our view of the future.
There are many interrelated issues
being discussed, and a few specific
questions have been coming up
regularly.
Over the past two weeks,
we've been sharing financial and
volume information with MMC's
managers. If you look just at those
numbers, it's clear that MMC is
doing well in pursuing our mission:

OF
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our volume has been up noticeably
over the last few months, and our
revenue went up as well. From both
the volume and financial perspectives, we are doing better than we
expected.
So why are we looking for a
$12.5 million reduction in expenses
for the next budget year? To understand that, you have to look ahead.
To that end, we also have been
sharing our strategic financial plan
with managers, a plan that was
developed by making our best
estimate of what will happen in the
marketplace over the next few
years. The view of the future is
sobering.
We believe that managed care
will become a real force in Maine.
The expected impact here of managed care and "managed care-like
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P3CD staff challenged themselves to make "'activity aprons" for patients. Some of
them are modeled by Jeanne Vigneault, RN, Colleen McGowan, CNA, Agnes
Hungerford, CNA (wearing the apron made by Vicki Bean, CNA), and Donna Conley,
RNC. See the story about this creative group on page 2. AV Photo.
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Healthy for Life
asks: Are you sure
it's not asthma?
Could you have asthma and
not know it? That's one of the
questions explored in Maine Medical Center's next Healthy for Life
community wellness campaign.
With fourteen million Americans suffering from asthma and a
more than eighty-percent increase
in the number of people diagnosed
with the disease since the 1980s,
asthma demands the attention of
both individuals and the medical
community. The Healthy for Life
project aims to raise awareness of
the disease and encourage those
with asthma symptoms to seek a
medical evaluation. Also examined
in the Healthy for Life campaign will
be the relationship between
asthma and respiratory allergies,
how children and adults with
asthma can better manage their
disease, and how medications and
environmental control strategies
can help.
Providing medical insight for
the campaign are MMC asthma
and allergy specialists Barbara
Chilmonczyk, MO, Keith
Megathlin, MO, Stephen Mette,
MO, and lohnathan Musmand,
MO. Also lending expertise to the
campaign are members of the
MaineHealth Asthma Workgroup,
which is taking a comprehensive
look at childhood asthma in Maine.
AsTHMA,
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Free Skin Cancer Screenings
Saturday, May 30,0800-1300
hours, MMC Scarborough
For details, call 885-7690.

Try itfor fun. Do itfor life!

Watch Maine Medical Center's
Children's Miracle Network Broadcast!
2100 hours Saturday, May 30, through 1800 hours Sunday, May 31
on WGME 13 with hosts Kim Block and Dave Eid
For more information, call 871-2101.

MMC to be part of
Commute Another

Clinical challenge,
creative solution

Way Week

Identification of a common
clinical challenge motivated P3CD
staff to participate in a creative
solution. P3CD serves a large
geriatric population. It is not unusual for patients to be confused,
fidgety, restless and picking or
tugging at tubes, clothing, bedclothes, catheters, and IV lines.
Nine P3CD personnel accepted the challenge of making
"activity aprons" for use by these
patients in an attempt to distract
them from their "healthcare accessories" by providing meaningful
alternative activities.
By design, each apron offers a
variety of sensory stimulation and
challenges: bright colors, pockets
hiding treasures of attached stuffed
animals or trinkets, zippers to zip,
laces to lace, a baby shoe to tie,
attached sturdy books or cards,
velcro to fasten and re-fasten, rows
of buttons to twirl or button, a
plastic baby bottle to feed a baby
doll snuggled in a pocket, or pretty
silk sunflowers to catch the eye and
tantalize the fingers. Several aprons
include belt buckles or suspenders,
one includes a magnifying glass,
and another has some old-fashioned spring clothespins. One of
the most creative touches was a
wallet complete with "family pictures".
The aprons provide more than
sensory stimulation, motor skill

Commute Another Way Week
is a celebration of alternative commuting sponsored by RideShare,
the non-profit carpool assistance
program. Maine Medical Center is
a Platinum Sponsor of Commute
Another Way Week.
Celebrating its fourth anniversary this year, the event encourages
and educates commuters to travel
to work by carpool, bus, bike, or
walking in order to consider these
options more frequently. The ultimate goal is to reduce traffic congestion and improve the environment and air quality. In addition,
individuals who bike or walk to
work get important exercise on the
way to work.
COMMUTE, SEE p.6

Fresh Start
Smoking Cessation Group
Mondays,June 22--July 13
1200--1300hours
Health Resource Center
MMC Scarborough
If you are interested in
joining this group, please
call Liz Gibbons, 885-7570.
Other groups are
also available. Call Tim
Blanchette, 871-2662,
for more information.
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practice, and eye-hand coordination
challenges; they offer an excellent
means of encouraging "reminiscence" (story-telling) using cues
which often connect the user with
past memories and experiences.
Aprons were judged by: Jane
McPhillips, RN, P3CD, Discharge
Planning Coordinator; Kathy
Nadeau, RN, Geriatric Nurse Specialist; and Meg Sutton, OT. Candy
bar prizes, donated by the judges,
were awarded to all participants in
the following categories:

Most Challenging
1st place: Patty Caselden, RN
2nd place: Penny Reynolds, CNA

Most Organized
1st place: Elaine Conner, NUS
2nd place: Beth Earle, RN

Most Fun
1st place: Colleen McGowan,
2nd place: Beth Earle, RN

CNA

Most Original Theme
1st place: Karen Curley, LCSW
2nd place: Jeanne Vigneault, RN

Most Easy for Patient
1st place: Vicki Bean, CNA
2nd place: Donna Conley, RN

Most Diverse
1st place: Penny Reynolds, CNA
2nd place: Elaine Conner, NUS
The aprons initiated laughter,
lots of reminiscing, and plenty of
diversion for P3CD staff. The ultimate test will be patient response to
our creative intervention. We expect the activity aprons, in addition
to motor skill activities and sensory
stimulation, will initiate and enrich
an interactive, reminiscent relationship between patients and
caregivers.

May 28, 1998
What's Caring To Make A Difference all about? It's about people
who make MMC special. It's about the folks who are quietly working
hard each day to improve themselves, improve their departments, and
improve the quality of life at MMC for everyone who enters our doors.

Reducing length of patient stay
in the Emergency Department
Reducing the length of time
patients spend in the ED...seems
like a pretty big challenge, doesn't
it? Anyone who has ever spent any
time in an Emergency Department
understands that the waiting game
can be a frustrating one. It's not like
a restaurant where it's 'first come,
first served'. Generally, the rule of
thumb is that acute patients are
seen first and less serious medical
emergencies after. In other
words ...chest pain first, sprained
ankle later! If you have ever experienced chest pain, this rule of thumb
makes perfect sense. If you've ever
sprained your ankle, you may have
wondered, "Is there a better way?".
Well, there is - and MMC's Emergency Department is doing it!
As the number one complaint
in the ED can be long waiting times,
the goal to reduce patient overall
length of stay is a priority both for
the department and for the institution. In 1997, representatives from
MMC attended a series of Institute
for Healthcare Improvement inservices which focused on reducing
Emergency Department waits and
delays. Addressing a patient's
length of stay in the ED is a challenging mission because it is contin-

gent upon many factors, some of
which are not within staff control.
Understanding this, MMC's ED staff
chose to begin with a piece they
knew they could influence and the
initiative "Journey to Best Practice"
commenced. The Institutional goal
was to decrease the patient's
length of stay in the Emergency
Department by 10% and it's happening! Here's how ....
The initiative came as the
department was continually making

adjustments to live with altered
conditions due to construction. As
if space constraints, noise, and
commotion weren't enough, ED
staff prepared to adjust their current way of seeing patients. Their
courage is paying off! With the
creation of Prompt Care, a conscious effort is made to address the
population of less acute
patients ...earlier! The object is to
continually move less acute patients in and out of the Emergency
Department, saving on space
constraints as well as resources.
Before Prompt Care, when an
individual with a sprained ankle
arrived in the ED, there might not
have been sufficient patient care
space or staff available to care for
them more quickly because personnel were involved in more serious
medical cases. As a result, these

Ann Bishop-Kodis, RN, with a patient in one of the new Prompt Care cubicles.
During each shift, a nurse and a physician assistant dedicate their time to providing
care to patients with less urgent medical needs. AV Photo.
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patients would be sent to the waiting room. As they waited, patients
with more serious medical emergencies would continue to arrive
and the wait might be prolonged.
Prompt Care addresses this waiting
problem. The Emergency Department now has dedicated space for
Prompt Care and a physician assistant and a registered nurse whose
specific responsibilities during their
shifts are to care for less acute
patients. Now when the patient
with the sprained ankle arrives, he
or she can avoid a long wait by
being seen by staff assigned to
Prompt Care. Is it working? You bet!
With respect to the "Journey to
Best Practice", the Department of
Emergency Medicine has been
tracking and analyzing patient
volume and length of stay. Typically,
the Bramhall campus ED sees
roughly 120 patients daily with
some higher fluctuations, such as
during the Ice Storm and the flu
season. Before Prompt Care, an
average length of stay for a patient
would be in the area of 160 to 200
minutes. Since Prompt Care, the
average length of stay for patients
has dropped to about 160 minutes.
Prompt Care patients themselves
have an even better story to tell.
Their average length of stay is only
100 minutes. It's clear that Prompt
Care is working - it lessens the
length of stay for less acute patients
and, in turn, lessens the average
length of stay for all patients who
visit the ED. Great work!
In addition to Prompt Care,
"Journey to Best Practice" includes
workteams working toward reducing the length of stay for patients
who are being admitted with the
goal of getting them to nursing
units more quickly. With the improvement of patient waiting times

in the ED, patients are feeling
better served. Now, steps taken by
staff to serve their customers well
are not overshadowed by frustration due to a long wait.

Letter of Thanks to ED Staff
III wanted to let you know how
great the ER nurses were to me and
Katie (my two-year-old) when we

were in. The nurses were very kind
warm, and so nice to Katie. They
knew how to be around a scared
two-year-old and a tired mom! Katie
had a bad case of the flu - she
needed an IV The nurse said "let
me help you be more com fortable I'.
She got me a rocking chair, pillow,
and ginger ale, which was very
helpful. I was so tired - I had not
slept for about five nights. The
nurses told me they. were moms,
too, and understood how I felt. The
nurses were very nice to me and I
really appreciate it....
l

!!

Providing excellent service to
their customers is important to ED
staff, and they should be proud of
their improving service levels. The
Emergency Department staff is
made up of physician assistants,
registered nurses, rotating residents, Emergency Medicine residents, Emergency Medicine
attendings, ED representatives,
nursing assistants, nursing unit
helpers, and volunteers. The department as a whole is continuously working to become more
patient-focused. For instance,
volunteers act as patient advocates,
doing contact rounds, comfort
rounds, and taking care of families.
The ED can be a very stressful
area, both to visit and to work in.
Each individual in the ED acts as
part of a team to lessen the anxiety
involved in an Emergency visit.
Finding a balance between saving
humans and remaining 'human' is
tough, but our Emergency Department staff have found it.
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The Lighter Side of Things ...
"Ibese Beanie Babies came
from the Smillies (Maggie and
Tommy). We want to do something
nice for the children in the hospital.
We were hoping that you would
give them to the children in the
Emergency Room to brighten up
their day. Thanks, from Maggie &

Tommy".
This note was received in the
Emergency Department along with
ten Beanie Babies to be given to
young patients. The Beanie Babies
were distributed with both love and
humor. Follow along you'll see.
Some of the more entertaining
choices staff made in matching up a
Beanie Baby to a babe were:
"Flip" was given to a four-yearold girl who had been involved in a
sledding accident.
"Fleece" was shared with a
thirteen-year-old with asthma.
"Strut" was given to an elevenyear-old with a foot laceration.
"Snort" was appropriately given
to the two-year-old who had inadvertently ingested Granddad's
medication.
"Bongo" (a monkey, of course)
was given to a five-year-old whose
'favorite animal in the whole world'
is a monkey.
These Beanie Baby recipients
are just five examples of customers
well served in MMC's Emergency
Department.
Hats off to everyone in the ED
for managing, through endless
crises (construction constraints, Ice
Storms, the flu, etc.), to competently
provide needed medical care, as
well as offer every level of sensitivity imaginable.
Caring To Make A Difference is a
monthly publication of the Continuous
Productivity and Quality Improvement
Office. Ideas, questions, and comments
may be directed to the Editor, Stephanie
Smith, CPQI Program Assistant, at 8712009, Fax 871-6344, or email smithsa.

Don't miss the
Old Port Festival Games
hosted by
Maine Medical Center's
Children's MiracleNetwork

Sunday, June 7
Children's Area
Old Port Festival, Portland
AsTHMA, FROM
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The Healthy for Life: Asthma &
Allergies project kicks off in June
with reports by WGME 13
HealthWatch reporter Kim Block.
Kim's news series runs Wednesday,
June 10, through Friday, June 12,
during the WGME 13 evening news.
The campaign continues with a
one-hour live TV call-in program
hosted by Kim and featuring
MMC's medical experts. The show
airs Monday, June 15, at 2000
hours. Viewers will learn about
asthma and respiratory allergies and
be able to call in with medical
questions or requests for the
hospital's asthma and allergies
information kit.
The campaign also features a
public education program titled
Asthma: What it is and how to
manage it. Presented by MMC's
Department of Pulmonary Medicine, the program will be held
Wednesday, June 17, from 19002100 hours in the Dana Center.
Those who are unable to
attend the community program or
watch the news series or TV special
may order an asthma and allergies
information packet by calling 8715416.
Healthy for Life is an ongoing
community health partnership of
MMC, WGME 13, and Shop 'n
Save. The asthma/allergies campaign is the ninth offering in the
award-winning Healthy for Life
series. For more information on
Healthy for Life, contact Public
Information at 871-2196.

BUDGET, FROM p.l

pressures" has been delayed, but it
is inevitable. When it happens, we
will feel the effect in two major
ways: the demand for our services
will likely drop, and the amount of
money we receive for them will
drop. More and more, reimbursement will be in fixed amounts,
regardless of our costs and regardless of the volume of services
provided. We will simply be paid
less for doing just what we do now,
and we will likely have fewer patients - especially inpatients.
Going into Fiscal Year 1999
(which begins October 1 of this
year), we are projecting that
MMC's overall volume will level off.
Our volume has been unusually
high so far this year, which has
protected us financially. Still, our
expenses are rising at a higher rate,
so when volume and revenue start
to decline - which will happen we will go from making money to
losing it.
The problem is that a hospital's
fixed costs don't change even when
volume goes down. That's why we
need to lower those fixed costs
now, while we can do it in a
thoughtful, rational, and gradual
way. Because the impact of managed care has been delayed in
Maine, we have some time to do
this right. Other hospitals in other
markets have not been as fortunate,
sometimes having to reduce their
expenses by 20%, 30%, or more
within just a few months. You can
imagine how disruptive and frightening that can be.
We also have an excellent tool
to help us reduce our costs. The
MECON benchmarking data will
help us find ways to trim costs
without lowering quality. Other
hospitals have done it, and we can
learn from both their successes and
their mistakes. The benchmarking
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process is not perfect, but it is a
way of raising questions and finding
ways to work together to improve
efficiency.
Some have asked why we are
making substantial investments in
capital projects even as we are
trying to lower our operating expenses. The answer, as with the
operating budget, comes from the
marketplace. We must maintain our
equipment and our facilities so that
they continue to have value to
patients and to the people paying
the bills. Hospitals that have not
kept up their physical plants have
ultimately paid heavy prices - both
in terms of dollars and lost patients.
Investments in new facilities
are likewise intended to make our
services more attractive and convenient, again so that Maine Medical
Center is a valued and preferred
provider of services. As I said in my
last column, it is unlikely that MMC
will ever be the low price leader,
but it will be the quality leader.
Combined with reasonable prices,
our quality will be what sets us
apart.
I have confidence that MMC's
leadership can meet the coming
challenges. Our continued success
as a healthcare provider - and as
an employer - depends on it.
Vince Conti

Free Child Care Referrals
for MMC Employees
Are you, or is any MMC
employee you know, looking for
quality child care? CARESHARE is
a free child care referral service
that can help lighten some of the
burden of searching for care.
This is a benefit to all MMC
employees. Call Kim Dumond,
871-7462 or 1-800-887-7443,
for
more information.
CARESHARE is there to help!

Hillman installed
as ACP Master
At its annual meeting April 2,
the American College of Physicians
installed 39 Masters. One of those
Masters is Robert S. Hillman, MD,
Chief of Maine Medical Center's
Department of Medicine. The
meeting program included the
following about the honoree:
Dr. Hillman has been Chief of
Medicine at MMC and a Professor
of Medicine at the University of
Vermont College of Medicine for
16 years. He is well known for his
contributions to hematology and
medical education while a professor at the University of Washington
School of Medicine. At MMC, he
has built a strong internal medicine
department and developed programs that strengthen graduate
education in rural settings.
Dr. Hillman's bibliography
includes more than 1,100 scientific
articles, chapters for numerous
textbooks, and educational materials in both hematology and the
skills of interviewing and physical
diagnosis. He is the author of four
books, including multiple editions
of The Red Cell Manual and Hematology in Clinical Practice, a guide
to diagnosis and management for
general internists and residents in
training.
Dr. Hillman has been very
active in the Maine Chapter of the
American College of Physicians,
encouraging housestaff to participate in College meetings and
promoting networking of internists
in Maine to develop state-wide
College activities and serve as
community faculty for student and
housestaff education. In 1996, he
was the recipient of the Laureate
Award of the ACP Maine Chapter.
For his contributions to hematology, medical education, and the
teaching and practice of internal

medicine, the ACP Board of Regents conferred Mastership upon
Dr. Hillman.
At the annual meeting, others
in the Maine Medical Center family
were honored. Leonard M. Keilsen,
MD, MPH, Medical Director,
Center for Lipids and Cardiovascular Health, took office as Governor
for the Maine Chapter of the ACP
(see accompanying story) and John
P. Tooker, MD, was on the platform
party. Finally, Ann Lemire, MD, and
Henry J. Roy III, MD, a graduated
resident of MMC's Internal Medicine Residency Program, were
installed as Fellows.
With more than 100,000
members, the American College of
Physicians (ACP) is the largest
physician organization in the world.

Keilson elected
Governor, Maine
ACP Chapter
Leonard M. Keilson, MD,
MPH, was elected to a four-year
term as Governor of the Maine
Chapter of the American College of
Physicians at the College's annual
meeting in April.
Assisted by local councils, Dr.
Keilson will plan scientific meetings, credential new members,
disseminate College policy, and
represent ACP members on the
national Board of Governors.
Dr. Keilson is Medical Director
of the Center for Lipids and Cardiovascular Health and section head
for preventive cardiology at MMC.
He is an attending physician here
and at the Portland Street Clinic; he
is an associate professor for the
University of Vermont.
The Maine Chapter includes
more than 3,300 members.
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Carpooling can save commuters up to $500 a year by sharing
the drive to work with just one
other person. Taking the bus gives
commuters the freedom to read or
just relax on the way to work.
For 1998, the event has been
expanded from a single day to the
entire week of June 15. The theme
is "Try it for fun. Do it for life!"
During the week, participants will
be encouraged to try a different
mode of alternative commuting
each day to see what works best
for them.

Monday, June 15: Bike Day
Take advantage of the start of
summer. Call RideShare at 1-800280-RIDE for good bike routes. Too
far to pedal all the way? Drive to a
free Park and Ride lot and bike the
rest! Call RideShare for convenient
locations.

Tuesday, June 16: Carpool Day
Grab your spouse, friend, or
co-worker and drive to work together! Call RideShare for names of
others who share your commute
and are interested in carpooling.

Wednesday, June 17: Walk Day
Wear comfortable shoes and
walk to work! Too far? Drive to a
Park and Ride lot and walk the rest
of the way. Call RideShare for the
location of a convenient, free lot.

Thursday, June 18: Bus Day
METRO and South Portland
Bus Service are providing free rides.
Get coupons from your Commute
Another Way Week Coordinator.
Live outside a bus route? Drive to a
free Park and Ride lot in Westbrook
or Gorham and ride from there.
Call RideShare for routes and
schedules.

Friday, June 19: Choice Day
Do whatever works best for
you. Try something from the list
above or something different. (Do
you own rollerblades?)
More than 4,800 people from
COMMUTE,

SEE
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lVI~rke~pl~ce
In order to ensure that everyone
has an opportunity to use the
Marketplace, ads may be placed
once only. Repeats will be permitted only on a space-available basis.

FOR SALE
FREE Beer making equipment. 2 cases
assorted bottles. Pick up as one lot.
Call 781-2854.
Kenwood component stereo system,
125 watt tuner/amp, 6 disc CD
changer, dual cassette deck equalizer
case. $125. Has been repla~ed. Call '
797-0057.
27"x34" wine cellar from "Wine
Spectator". Temperature & humidity
controlled, wood cabinet w/glass
front. Holds 90 bottles. $1,200 new,
asking $200. Sony car stereo: arn/frn
radio, CD, tape deck, speakers, $150.
Wedding gown: full length w/train,
satin covered buttons, long-sleeved,
size 6. $75. Call 883-3067.
Free hamster & cages. Needs new
home. Call 854-1540.
1989
cycle,
sharp.
cover.

Kawasaki Ninja 600R motorblue/white,
12,000 miles. Very
$2,300 w/Kryptonite
lock and
Call 693-4637 evenings

Zee l-piece motorcycle racing suit
with racing boots (great for lady).
Suite size (6/8) boots (8/9) both like
new, $350. Call 693-4637 evenings.
Yarmouth waterfront home. 2 BR, 2
bath, many extras. $315K. Appt only.,
by owner. Call 846-6256.
Cape Elizabeth. Charming 3 BR Cape
near water in Cape Cottage neighborhood, on dead-end street. Hardwood
floors, fireplace, sunny family room
with skylights, 2 baths, 1 car garage.
$156,000. Call 799-9018.
Used Golf Cart Ez-Go. Runs good.
$475/best offer. Call 727-4184.
3 unit apt. building across from MMC.
Lrg., sunny rooms, hardwood floors,
parking. $139,500. Call 829-6495.

FOR RENT
Lake St. George, Liberty, ME. Waterfront 3 BR cottage, 2 decks, dock &

boat. Peaceful, clear, clean lake. Great
fishing, swimming & sunsets. Pine
paneled 1 year ago. $600 weekly. Call
799-6972.
Cozy, 1 BR apt., ideal for 1 person.
Newly renovated, on ocean w/wraparound porch, access to dock, spectacular water views. $550 per month, plus
zoned heat. References required; indoor
cat only. Available June 1. Call 8652122.
South Portland, Sawyer St. 2 BR apt., offstreet parking, laundry on premises,
quiet building. $650 plus utilities.
Shown by appt. Call 329-3333.
Waterfront cottage available for weekly
rent on Highland Lake in Windham.
Avail June - October. Rates vary from
$325 - $625 (depending upon desired
week). Call 772-1843.
Waterfront camp near Baxter Park, Mt.
Katahdin. Sleeps 6. Call 657-2104.
Lovely 2 BR in Old Port. Security,
elevator, beamed ceilings, $800/mo.
Available June 1. Call 774-7705.
Room for rent to a commuter. Quiet,
sunny room w/bath in Cape Elizabeth
home, 10 minute drive to MMC, some
kitchen privileges. Not available on
weekends. Call 799-8309.
2 BR, top floor condo. 5 minute walk to
MMC. K/LR/DR/Bath.
Hardwood floor
& high ceilings. WID and dishwasher in
unit. $650/mo. Heat/hot water included. Available 6/15. Call 797-9221.

CHILD CARE
Experienced, responsible college student seeks full-time summer babysitting
position. Available June 15. Call 7673314.
Experienced, energetic nanny seeks fun
family. College student home for summer. CPR and first aid certified, OFC
certified. Excellent refs. Call 829-4309 or
772-1985.
Responsible teen available for summer
babysitting/childcare.
Certified, years of
experience, references. Call 854-1540.
Welcoming new daycare children to my
warm, loving home. Infant thru school
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The deadlines for
announcement-length items
and MARKETPLACE are
May 27 for the June 10 issue
and
June10 for the June24 issue.

All items must be in writing.
Information for What's Happening
may be sent by interoffice mail to
the Public Information
Department, by email to FILlPL,
or by fax to 87.1-6212.
age. Low ratios with only 3 full-time
children. Great opportunity,
easy
access location off Rte. 25, Gorham.
Close to Westbrook. Call 839-7916.
Occasional babysitting needed for 4
YO twins. West End near Reiche.
Responsible teens OK. References,
non-smoker. Call 761-0458.
Nurturing, experienced childcare
provider will provide childcare in
your home 30-40 hrs/wk. 2 YO and
up. References avail. Call 773-9628.

WANTED
CNA/PCA or student for live-in
opportunity
w/cbeerful elderly lady.
Night-time assistance in exch. for
private suite. Stipend incl. Call 8464123 eves.
Jobs building
Landscaping,

decks, fences, etc.
painting. Call 767-2423.

Prof. couple relocating from VT w]?
YO Briard dog seeks 2 BR home/apt
rental. Call 934-0445/871-4451.
Looking for used car. Call 761-9784
x308, leave message.
Bike seat for a baby. Call 885-0951.
2 - 3 BR house or apt. needed for
seasonal/short-term
rental. We are
flexible. Prefer Falmouth, Yarmouth,
Cumberland areas. Call 865-0230.
PCA avail. for private case. Experienced, reasonable rates. Exc. ref. Call
beeper 821-2803. Will call back ASAP.
Baby "sling" carrier in good condition.
Call 871-4407.

NEW EMPLOYEES
at Maine Medical
All
month
May 28
May 29
May 30

June 3

June 7

June 15
See p.2

June 15
See p.l

June 17
See p. I

Center

Healthviews. Xtra TV 4
Thursdays, 2000-2100 hours.
MMC Honor Night 1700
hours, Holiday Inn By the Bay.
SMONS conference. Call 8714440 for details.
MMC's Children's Miracle
Network Broadcast. 2100
hours - 1800 hours May 31.
WGME 13. Call 871-2101.
Cancer Symposium: Tobacco
Control in Maine. Dana
Center. For more info, call
885-7690.
MMC's Children's Miracle
Network hosts children's area
at Old Port Festival.
Commute Another Way
Week.
Healthy For Life, "Asthma &
Allergies". Live call-in show.
2000-2100 hours, WGME 13.
Asthma: What it is and how
to manage it. 1900-2100

hours, Dana Center.
COMMUTE, FROM

p.6

170 different employers in the
Greater Portland and Augusta areas
participated last year. Close to 6,000
participants are expected this year!
Get in on the fun! See David Young,
Security Director, your Commute
Another Way Week Coordinator, at
871-2175 for details or call RideShare
at 1-800-280-RIDE.

ENVIRONMENTAL
Howland

SERVICES:

FOOD SERVICES:
Hailegiorgis

Nigussie

MEDICAL
Keniston

RECORD

MEDICINE:

SERVICES:

Cool off with a cool treat!

Jack

BeginningJune 1 and
continuing all summer,
the Coffee Shop
will offer summertime
ice cream specials!

Renee

David Milfred

Stop by and treat yourself!

NURSING:
Traci Beaulieu, Lisa
Burnett, Christine Moran, Mary Turner
PHARMACY:
Toryalay Bashir Ameree
PSYCHIATRY:

Amy Roberts

RADIOLOGY:

Caroline Payne

Like to plan ahead?
Here is the list of holidays and
the dates they will be observed by
MMC during 1999.
New Year's Day, Friday, January 1
President's Day, Monday, February 15
Patriots Day, Monday, April 19
Memorial Day, Monday, May 31
Independence Day, Monday, July 5
Labor Day, Monday, September 6
Veterans Day, Thursday, November 11
Thanksgiving Day, Thursday,
November 25
Christmas Day, Friday, December 24
Independence Day occurs on
a Sunday, so MMC will observe it
on Monday. Christmas Day occurs
on a Saturday; MMC will observe it
Friday.
Each employee has a personal
day which may be used at any time
with prior supervisory approval.

~

~

Call the Fresh Air Comment Line and share your
thoughts about MMC's expanded smoking policy calling
for the hospital to be Smokefree
by 1999.
Dial 871-6998, press 1,
then dial 10054#. Leave a
comment, ask a question, tell
us what you think. If you'd like
a call back, make sure you
leave your name and number.

o Change

name or address as
shown on address label.

o Remove

my name from your
list.

IVha(, Happening? mailing

Please return this address label
in an envelope to the Public
Information Department.

Conunent Line

MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102-3175

